                                                              RAIN CHECK

 

 

 

This is Bubba.

 

Dear Gary,

 

As a leader in Wal-Mart decision making and valuing improvements for the Company, I bring this situation to your door with the hope that you will take full responsibility for implementation.  Rain, sleet and snow create an axis of evil for your company resulting in wet shopping carts to be the biggest problem that Wal-Mart suffers from.

 

Last week Miss Bonnie and I went to our local Super Center to buy our dinner on a rainy day. We entered the store and were cheerily greeted by an entrance employee who pushed a wet shopping cart at us.  It is Miss Bonnie's job to push the cart.  She immediately observed that the cart was dripping wet and was leaving water on the floor.  She went to secure another cart.  She struggled to pull the carts apart because they were all wet and also stuck together from being pushed into the building so rapidly due to the rain.  It was a battle for her since there was no help from the entrance employee who was busy standing there watching Miss Bonnie and also pushing wet shopping carts to the few customers entering the store.  Did I mention it was raining?

 

Gary, have you any idea how this makes Miss Bonnie react?  Finally, she simply gave up the search and pushed one of the drippers over into the  nearby McDonald's Restaurant section of the store in search of napkins to wipe down the cart.  Gary, some of the McDonald's table napkin dispensers were empty of napkins--please bring this to the attention of the big shot executives that you know as well. 

 

Through all of this I stood standing over by the produce area pretending not to know her for fear that she was going to really blow up.  It is gut wrenching for me to see her in such states.  Out of the corner of my eye I saw her come whipping out from the rear of the restaurant with a whole wadded whack of napkins clutched in her hand and she wiped the dripper down as best as she could.  I believe it was mostly the handle itself as the napkins disintegrated on the grids which further aggravated her.  Miss Bonnie ended up wiping her hands on her pants.  I do the laundry.

 

Tell those higher up buddies you know that it is not a good thing about wet carts and it does not make for happy customers.  Here is a fix for you to tell them and maybe get a handsome raise in pay for good suggestions:  When it rains why can't the store Greeter dispense the McDonald's napkins at the time that they push the wet carts at the store customers?    Let your creative juices surge; set the Company goals to a higher standard and use restrooms and toilet lounges as a pinnacle.  Many of those finer spots have greeters who pass out hand wipes to their customers.  And you might even still take that to a higher level by using a better type of napkin or even cloths of some kind and at least give the impression that Wal-Mart is truly happy to provide such a lovely amenity the same as the better restrooms.

 

You can tell your higher ups that it is your idea.  You get the glory.

 

Let me know how it goes.

 

Ideas from the South, Regards,

 

Bubba the Great Creeker
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